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June 7, 2012

Personal and Confidential
Roland Lynn Hofmeister, DVM
The Pet Vet

7420 University Avenue NE
Fridley, MN 55432

Dear Dr. Hofmeister:

Enclosed is a signed copy of your Agreement for Corrective Action (ACA) for your records.

[t is your responsibility to mect the requirements set forth in the ACA and to notify the Board
that those requirements have been completed.

The complainant has been informed of the outcome of this complaint.
If you have any additional questions, please contact me.

Sincerely,

John King, DV M
Executive Dircclor



BEFORE THE MINNESOTA
BOARD OF VETERINARY MEDICINE
COMPLAINT REVIEW COMMITTEE

In the Matter of AGREEMENT FOR
Roland Lynn Hofmeister, D.V.M. CORRECTIVE ACTION
License No. 03372

This Agreement is entered into by and between Roland Lynn Hofmeister, D.V.M.
(“Licensee™) and the Complaint Review Committee (“Committee”) of the Minnesota Board of
Veterinary Medicine (“Board”), pursuant to the authority of Minnesota Statutes section 214.103,
subdivision 6(a)(2). Licensee and the Committee hereby concur that this Agreement shall be
based on the following:

A. FACTS
1. On April 4, 2012, Licensee met with the Committee, composed of John

Lawrence, DVM, Board member, and Michelle Vaughn, DVM, Board member, to discuss
allegations made in a Notice of Conference dated March 15, 2012. Karen B. Andrews, Assistant
Attorney General, represented the Committee at the conference. John King, DVM Executive
Director of the Board also attended the conference. Licensee was advised by the Committee that
he may choose to be represented by legal counsel in this matter. Although aware of this
opportunity, Licensee waived representation by counsel .

2, On November 22, 2011, the Board received a complaint regarding Licensee’s

veterinary care of a litter of German Shepherd puppies. The Committee conducted an

investigation into the complaint, which included a conference with Licensee on April 4, 2012.



Licensee and the Committee have agreed to enter into this Agreement for Corrective Action to
address the following concerns:

a. Licensee’s medical records were incomplete. For example, Licensee’s
documentation failed to include physical examination findings, diagnostic tests that were
performed, a tentative diagnosis, laboratory findings, or the rationale for treatments and
medications that were prescribed.

b. Licensee did not properly diagnose, manage and treat the puppy’s
diarrhea. Additionally, he failed to demonstrate competency in obstetrics and dystocia in
canines.

c. Licensee’s employee disclosed confidential medical record information to
a third party without the owner’s consent.

B. CORRECTIVE ACTION

Based on the available information, Licensee and the Committee agree to the following
corrective actions:

1. Within three months of the date of this Agreement, Licensee shall submit to the
Board evidence of completion of at least ten hours of continuing education on the topics of
veterinary medical records, veterinary law, and ethics. Licensee shall submit written
documentation, such as measurable learning objectives and qualifications of the instructor, in
order to receive pre-approval from the Committee of classes that Licensee takes in fulfillmeﬁt of
this requirement. For purposes of this requirement, the Committee will approve the “Online
Veterinary Law and Ethics Course” offered by James F. Wilson, D.V.M., J.D.

2. Within 12 months of the date of this Agreement, Licensee shall submit to the

Board evidence of completion of continuing education on the following topics: (1) Canine



gastrointestinal disease, including diagnosis, management and treatment of diarrhea in young
dogs (8 hours); (2) Canine obstetrics/dystocia/pediatrics/neonatology (4 hours). Licensee shall
submit written documentation, such as measurable learning objectives and qualifications of the
instructor, in order to receive pre-approval from the Committee of courses that Licensee takes in
fulfillment of this requirement.

3. Within 30 days of the date of completion of the continuing education in
paragraphs 1 and 2 above, Licensee shall submit to the Board a typewritten report addressing
what he learnied and achieved through the education. Licensee shall explain how to properly
diagnosis, manage and treat diarrhea in young dogs, and how to appropriately manage and treat
canine dystocia and obstetrical conditions. Licensee shall also describe how he will apply the
knowledge he obtained through the education to his current and future veterinary practice.

4, Within 30 days of the date of this Agreement, Licensee shall submit to the
Commiittee the dates, number of hours and titles of all continuing education courses taken by
Licensee in the two-year period preceding his last license renewal.

5. Within 30 days of the date of this Agreement, Licensee shall submit to the
Committee for their review and approval Licensees practice policy manual/employee handbook
addressing client confidentiality and medical record privacy requirements.

6. Licensee shall comply with the Minnesata Veterinary Practice Act, Minnesota
Statutes section 156.001 to 156.20, as well as Minnesota Rules sections 9100.0100 to 9100.1000.
In particular, Licensee shall review and comply with the medical recordkeeping requirements of
Minnesota Rule 9100.0800, subpart 4. These records may be maintained on hard copy or by use

of a computer software program.



7. At any time while this Agreement is in effect, Licensee shall permit the
Committee or the Committee’s designee to perform on-site inspections of Licensee’s records to
assess Licensee’s compliance with this Agreement. The inspections shall take place during
regular business hours when Licensee is on the premises and may occur with or without notice to
Licensee. Licensee shall permit the Committee or the Committee’s designee to review and copy
client records in connection with an inspection. In lieu of entry and inspection, the Committee or
Committee’s designee may forward a written request to Licensee to provide the Committee or
Committes’s dosignee with copies of medical records by niail.

C. OTHER INFORMATION

1. Upon Licensee’s satisfactory completion of the corrective action referred to
above, the Committee agrees to dismiss the complaint(s) concerning the matters referred to in
paragraph A.2 above. Licensee agrees that the Committee shall be the sole judge of satisfactory
completion. Licensee understands that if, after dismissal, the Committee receives additional
complaints alleging conduct similar to that referred to in the facts above, the Committee may
reopen the dismissed complaints,

2. If Licensee fails to complete the corrective action satisfactorily or if the
Committee receives additional complaints alleging conduct similar to that referred to in the facts
above, the Committee may. in its discretion, reopen the investigation ar< proceed according to
Minnesota Statutes chapters 14, 156, and 214. Licensee agrees that failure to complete
corrective action satisfactorily constitutes fajlure to cooperate under Minnesota Statutes

section 156.123 and may subject Licensee to disciplinary action by the Board.

3. The effective date of this Agreement shall be the date it is executed by the

Committee. The Agreement shall remain in effect until the Committee dismisses the complaint,



unless the Committee receives additional information that renders corrective action
inappropriate. Upon receipt of such information, the Committee may, in its discretion, proceed
according to Minnesota Statutes chapters 14, 156, and 214.

4. Licensee understands this Agreement does not constitute disciplinary action.
Licensee further understands and acknowledges this Agreement and the dismissal letter issued
upon successful completion of the corrective action are classified as public data pursuant to
Minnesota Statutes section 13.41, subdivision 5.

5. Licensee shali be responsible for all costs incurred as a result of compliance with
this Agreement for Corrective Action.

6. Licensee hereby acknowledges he has read and understands this Agreement and
has agreed to enter into it. This Agreement contains the entire agreement between the

Committee and Licensee, there being no other agreement of any kind, verbal or otherwise, which

iy

For t};é Commiftee

Dated: 5///7//7// zZY %‘ Dated: 7 2012




